YONETIM SISTEM SERTIiFiKASI

Certificate of Registration

ISO 9001:2015

Certificate No

QM-220892
Initial Registration Date: Re-issue Date: Expiry Date: End Date:
07/06/2022 } 15/09/2025 06/06/2026 06/06/2028
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ALOTECH ILETISIM TEKNOLOJILERI TICARET A.S.

Headquarters: Kozyatagi Mahallesi Degirmen Sokak Nidakule A Blok Apartman No:18/22 34742 Kadikdy Istanbul

‘ TURKIYE

Technopark: Yildiz Teknoloji Gelistirme Bolgesi Cifte Havuzlar Mah. Eski Londra Asfalti Cad. Blok: B1 Blok Kapi No: B1-207 Esenler Istanbul
TURKIYE

This certificate will remain current subject to the company maintaining its system to the required standard and the result of the surveillance audits which will
be carried out at the least once in a year

Validity of Certificate could be controlled by QR code or by QR code no via https://tbds.turkak.org.tr

Has been approved by Proks

Scope of Activities

Providing Quality Management System and Information Security Management System Activities for Cloud Call Center Services
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Sign: Alper Ozturk
General Manager

Kélne Yénetim Sistemi
TSEN ISO/IEC 17021-1
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This Certificate is a property of Proks and must be returned on request.

Proks Belgelendirme ve (")_zel Egitim Hizmetleri Limited Sirketi
Halkapinar Mah. 1203/11 Sk. No:5-7 K:12 D:127 Konak [ZMIR — info@ proks.co - www.proks.co



